Tell us more about your group and their favourite shows at the theatre!
Your Name …………………………………………………………………………………………………………….…………………................
Your Group’s Name…………………………………………………………………………………………………..………………………………
Address……………………………………………………………………………………………………………….…….………………….……..……
Postcode…………………………………………………………………………………………………………………..………………….…..……….
Email address……………………………………………………………………………………………………………………………...…………...
Phone………………………………………………………………………………………………………………………………………………….…….
Please tick if you are happy to be contacted by phone/email with details of events, show updates and
special offers relating to The Orchard Theatre only.

How many people are there usually in your group? ………………………………………………..…………………………….
Do you have anyone of the following ages in your group? Please tick all that apply:
Toddlers (under 5)

Children under 16

Adults 17-34

Adults aged 35-59

Adults over 60
How do you all know each other? We are…
Colleagues

Friends & family

Youth group members

Students & teachers

Social club members

Active retirement group

Residents/clients and carers

Other: Please state…………………………………………………………………………………………………………………………………….
How many times does your group visit the theatre (The Orchard Theatre or other theatres)?
Pantomime only
5- 8 times per year

Once a year

2-4 times per year

Once a month

More than once a month

Other than The Orchard Theatre, can you tell us which other top three theatres your group visits?
1.
2.
3.

If you have only recently started bringing your group to The Orchard Theatre, please explain how you
heard about the venue and what prompted you to book? ………………………………………………………………………..
…………………………………………………………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………………………………………………………….

Does your Group only attend or prefer to attend matinee performances? Yes

No

How does your group usually travel to the theatre?
Car

Bus

Train

Taxi

Hired Coach

Mini Bus

How often does your group meet and what day of the week or month do you usually meet?
……………………………………………………………………………………………………………………………...........................................

How much notice does your Group need to organise a trip to the theatre?
A minimum of ……………………………………………………………………………..………………………………………………………………

Would your group be able to organise a “last minute” trip when we have a special last minute offer?
Yes

No

What type of shows does your group enjoy? Please tick all that apply…
Children’s Shows
Musicals
Big Band
Singers
Ballet
Circus

Family

Pantomime

Comedy

Plays - Drama

Jazz
Opera
Dance
Tribute

Tribute
Classical Music
Educational

Hospitality Events
Medium/ Psychic
Concerts
Amateur Dramatics
Ice Shows

Orchestral/Choir

Would your group be able to display a poster or leaflets advertising a show or The Orchard Theatre’s
Groups’ Club in your place of work or meeting place? Yes
No

Hospitality:
Are you aware that The Orchard Theatre has a pre-book restaurant for dining before the show?
Yes

No

Has your group ever eaten in The Restaurant at The Orchard Theatre? Yes

No

If yes, could you please tell us what you enjoyed about the experience and whether you think there is
anything that we can do to improve?
………………………………………………………………………………………………………………………………………………………………...
………………………………………………………………………………………………………………………………………………………………...
Would your group be interested in pre-show dining in the future? Yes

No

If yes, what menus would be of most interest to your group? Please tick all that apply…
Main course only

Two course menu

Three course menu

Themed menus (e.g. Comedy Curry or American diner)

Show and Meal Deals

Cory the Cat Kid’s Menu

Are you also aware that The Orchard Theatre has a pre-show hot snack menu available from the bar
before the show? Yes
No

Are you aware that the Orchard Theatre has a coffee shop serving fresh sandwiches, hot drinks and
snacks before the show and during the interval? Yes
No

Would your group be interested in one of our hospitality packages? No
Yes…
Hot American style sharing platters
Finger Buffet

Canapés

Champagne Reception

Drinks & Nibbles (Crisps/Nuts/Popcorn)

Afternoon Tea (Matinees)

‘Tea & Tour’ Backstage tour and afternoon tea (non show dates)

Would your group prefer their hospitality package to be available…
Before the show

During the interval

After the show

Are you aware that Groups can pre-order Bottles of wine or interval refreshments such as ice cream and
soft drinks at a discounted price? Yes
No

Thank you for taking the time to fill in this survey. The information you have
provided will help us to improve the entire theatre experience for your group.
Please return your survey free to:
Matt Holt
Groups’ Co-ordinator
The Orchard Theatre
Freepost DT 599
Home Gardens
Dartford
Kent
DA1 2BR
We look forward to welcoming you to The Orchard Theatre soon!

